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LANGUAGE

Select language from dropdown menu:

o English
o French
O Spanish

LobiBox



NAVIGATION MENU

User

«» Profile: User profile information

(Read Only). Ability to change
existing password.

Company System Technologies
+»» Update company address, logo,

name, and phone number.

Admin

«* Companies: Displays a list of
companies the administrator has
admin rights to.

% Visitor Units: Displays a list of
the company’s Visitor Units. Add,
and edit Visitor Units.

Members

¢ Schedules: Displays a list of the
company’s created schedules,
which are used to grant
members access during that
time. Add, delete, and edit
schedules.

«* Members: Displays members
data. Add, delete, and edit
members information.

Logging & History

¢+ Visitor Codes: View active and
inactive visitor codes sent by
members.

«» Event Transactions: Displays all
events of a Visitor Unit with a
brief description, date, and
timestamp.

0
%

O
L X4

9
%

Logout: Logout of Admin
Dashboard.

Buildings: Displays a list of
buildings a Visitor Unit has
been installed. Add,

delete, and edit buildings.

Company Admins: Displays
a list of administrators.
Add, delete, and edit
administrators.

Access Levels: Allows
administrators to manage
permissions through
Visitor Units.

Visitor Images: Displays a

thumbnail image captured
when a Visitor Unit call is

initiated.

Reports: List of reports
that can be downloaded as
CSV, Excel, and PDF.

LobiBox Support ~

OMPANY SYSTEM TECHNOLOGIES




HOME

The LobiBox logo will redirect you to the homepage to view release notes, video tutorials and

administrator roles & permissions.

LobiBox Support ~

you'll find: here.

If you have any questions o run into any issues, you can reach out to us direct’

Visitor Unit.

trat

« Adefault language can

Admin Dashboard ‘ Mobile App - P. 2.4.3(2) Visitor Unit - v2.6.0

cted for

bar.

or and Security Personnel .

Spanish

+ Company name is displayed in title

Adminstrator and Security Personnel

ct language:

bibox.com.

Latest Release: v2.7

w language: Spanish

duling: Men
expired codes.

) S can copy .

can select language on Visitor

o English
French
Spanish

« Visitor Unit will reset to Default
Language after five minu

LohiBox Visitor Unit Main...

| zLrSiBox!

MAINTENANCE MENU
V!

Video Tutorials

@ 2. Admin Dashboard - Ho...

visiToRs.
‘START
HeRe

1. Admin Dashboard - Ho...

+ Adding Visitor Unit
+ Enabling Secu

+ Enabling Mem >
+ Enabling Door Controller

+ Adding Buildings
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PROFILE

The profile data is read-only, however, it can be updated in the Company Admins section. Also,
administrators can change their password within the text fields.

1. Enter Old Password

2. Enter New Password

3. Enter New Password Confirmation

4. Click Save.

| L Profile
A

B Logout

App > Profile

Profile

Please enter your old password, for security’s sake, and then enter your new password twice so we can verify you typed it in correctly.

Old Password o



COMPANIES

Displays a list of companies the administrator or security personnel has admin rights to.

LobiBox Support -

. i
LobiBox
Companies App > Companies
5 Companies < -
. Lomp Companies list
fr
Name
LobiBox
Pinewoods HOA
> >




BUILDINGS

Displays location’s the Visitor Unit has been installed. Add, delete, and edit building information.

LobiBox Support -

LobiBox"

App > Companies > 68 > Buildings

Pinewoods HOA Buildings

+ ADD BUILDING

Buildings
Select Building to edit

O M™aincate

O office

10



ADDING A BUILDING

Navigate to the Buildings tab of the Admin Dashboard. Then, follow the steps below to add a new
building.

1. Select + Add Building.

LobiBox
Pinewoods HOA Buildings App > Companles > 68 > Buildings

+ ADD BUILDING

Select Building to edit

O Name

O MainGate

O office

2. Add new building information:
Name
Address
Country
City
State
Zip Code
o Phone Number
3. Click Save.

o O O O O O

11



EDITING A BUILDING

Navigate to the Buildings tab on the Admin Dashboard. Then, follow the steps below to edit building.

1. Select Building.

LobiBox'

Pinewoods HOA Buildings App > Companies > 68 > Buildings

+ ADD BUILDING

Select Building to edit

O name

D Main Gate

[0 office

2. Edit building information:
Name
Address
Country
City
State
Zip Code
o Phone Number
3. Click Save.

o O O O O O

12



DELETING A BUILDING

Navigate to the Buildings tab on the Admin Dashboard. Then, follow the steps below to delete a
building.

1. Select checkbox of building.

LobiBox

App > Companies > 68 > Buildings

Pinewoods HOA Buildings

+ ADD BUILDING

1 row(s) selected [}

B name

Main Gate

O office

2. Click Trash icon.
3. Delete selected buildings.

Delete selected buildings?

NO YES

13



VISITOR UNITS

Displays a list of the company’s Visitor Units. Add, delete, and edit Visitor Unit information.

LobiBox"

& Visitor Units

Pinewoods HOA Visitor Units

Select Visitor Unit to edit

O nName Building
[0  Fitness Center Office
O From Gate Main Gate

Mode! / Hardware
MORDOOR / FULLHD

MORDOOR / FULLHD

14

262

App > Companies » 68 > Vunits

+ADD VISITOR UNIT



ADDING A VISITOR UNIT

Navigate to the Visitor Units tab of the Admin Dashboard. Then, follow the steps below to add a new
Visitor Unit.

1. Select + Add Visitor Unit.

LobiBox'
Pinewoods HOA Visitor Units App > Companies > 68 > Vunits

+ ADD VISITOR UNIT

Select Visitor Unit to edit

O  wame Building Activated Model / Hardware Soft Version Connected Latest Available
O Fitness Center Office v MORDOOR / FULLHD 26.2 v 26.2
O Front Gate Main Gate v MORDOOR / FULLHD 262 v 2.6.2

2. Add visitor unit information:
Building

Default Language

Serial Number

Name

PIN Code

Zip Code

On screen display message

o O O 0O O O O O

Enable Security
» Select Member
» Security Name/Message
o Enable member list
o Monitor door
3. Click Save.

15



EDITING A VISITOR UNIT

Navigate to the Visitor Units tab on the Admin Dashboard. Then, follow the steps below to edit visitor
unit.

1. Select Visitor Unit.

LobiBox"

Pinewoods HOA Visitor Units App > Companies > 68 > Vunits

+ADD VISITOR UNIT

Select Visitor Unit to edit

Model / Soft Latest

O Name Building Activated Connected Update
Hardware Version Available
Fitness MORDOOR /
O center Office v FULLHD 262 v 2.6.2
MORDOOR
[0  Front Gate Main Gate v / 262 v 2.6.2

FULLHD

2. Edit visitor unit information:
Building

Default Language

Serial Number

Name

PIN Code

Zip Code

On screen display message

O O O O O O O

Enable Security
» Select Member
» Security Name/Message
o Enable member list
o Monitor door
3. Click Save.

16



DELETING A VISITOR UNIT

Navigate to the Visitor Units tab on the Admin Dashboard. Then, follow the steps below to delete a
new visitor unit.

1. Select checkbox of visitor unit.

LobiBox

Pinewoods HOA Visitor Units App > Companies > 68 > Vunits

+ ADD VISITOR UNIT

1 row(s) selected (]

Model / Soft Latest

B Name Building Activated Connected Update
Hardware Version Available

Fitness N MORDOOR /
Off 26.2 26.2
O cener ee v FULLHD v
Front Gate Main Gate v MORDOOR / 2.6.2 v 26.2

FULLHD

2. Click Trash icon.
3. Delete selected Visitor Unit.

Delete selected Visitor Units?

YES NO

Note: Email Support@LobiBox.com to delete a Visitor Unit with existing Event Transactions.

17
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COMPANY ADMINS

Displays a list of the company’s administrators. Add, delete, and edit administrator’s information.

Pinewoods HOA Company Admins App > Co 68 >
+ ADD ADMIN
Select Admin to remove Q
B Company Admins E Address First Name ast Name s Ownes Il Acces s Securlty
O  iim.brown@pinewcodshoa.com Jim Brown X N v
O tomsmith@pinewoodshoa.com Tom Smith x X v

18



ADDING A COMPANY ADMIN

Navigate to the Company Admins tab of the Admin Dashboard. Then, follow the steps below to add a
new administrator.

1. Select + Add Admin.

Pinewoods HOA Company Admins App > Companies > 68 > Admins
+ ADD ADMIN
Select Admin to remove Q
First Last Is Full Is
Email Address
Name Name Owner Access Security
D jim.brown@pinewoodshoa.com Jim Brown X v v
D tom.smith@pinewoodshoa.com Tom Smith X X v

2. Add administrator’s information:
Email

First Name

Last Name

o O O O

Security*
» Select Member
o Full Access*
* Only available with LobiCom module.
3. Click Save.

Note: A system generated email will be sent to the administrator to verify email address and set
password.

19



EDITING A COMPANY ADMIN

Navigate to the Company Admins tab on the Admin Dashboard. Then, follow the steps below to edit
an administrator.

1. Select Admin.

Pinewoods HOA Company Admins App > Companies > 68 > Admins
+ ADD ADMIN
Select Admin to remove Q
First Last Is Full Is
Email Address
Name Name Owner Access Security
D jim.brown@pinewoodshoa.com Jim Brown X v v
D tom.smith@pinewoodshoa.com Tom Smith X X v

2. Edit visitor unit information:

Email
o First Name
o Last Name
o Security*

» Select Member
o Full Access*
* Only available with LobiCom module.
3. Click Save.

20



DELETING A COMPANY ADMIN

Navigate to the Company Admins tab on the Admin Dashboard. Then, follow the steps below to

delete administrator.

1. Select checkbox of administrator.

LobiBox'

App > Companies > 68 > Admins

Pinewoods HOA Company Admins

+ ADD ADMIN
1 row(s) selected Q - [ ]
First Last Is Full Is
Email Address
Name Name Owner Access Security
jim.brown@pinewoodshoa.com Jim Brown b4 v v
[:l tom.smith@pinewoodshoa.com Tom Smith X X Vg

2. Click Trash icon.
3. Delete selected Admin.

Delete selected Admins?

YES NO

21



SCHEDULES

Displays a list of the schedules. Add, delete, and edit schedule’s information.

Pinewoods HOA Schedules App > Companies > 68 > Schedules

+ ADD SCHEDULE

Select Schedule to edit Q
Schedule Sunday Monday Tuesday Wednesday Thursday Friday

2477 all day all day all day all day all day all day all day

Schedules

22



ADDING A SCHEDULE

Navigate to the Schedules tab of the Admin Dashboard. Then, follow the steps below to add a new

schedule.

1. Select + Add Schedule.

LobiBox

Pinewoods HOA Schedules

Select Schedule to edit
Schedule Sunday Monday

24/7 all day all day

2. Add schedule information:
o Name
o Create Schedule

0 247
24 Hour Format (00:00 - 23:59)
Monday "y
Tuesday ©
Wednesday o

Thursday 10

3. Click Save.

App > Companies > 68 » Schedules

+ ADD SCHEDULE
Q
Tuesday Wednesday Thursday Friday Saturday
all day all day all day all day all day

23



EDITING A SCHEDULE

Navigate to the Schedules tab on the Admin Dashboard. Then, follow the steps below to edit
schedule.

1. Select Schedule.

LobiBox

Pinewoods HOA Schedules App > Companies » 68 » Schedules

+ ADD SCHEDULE

Select Schedule to edit Q
Schedule Sunday Monday Tuesday Wednesday Thursday Friday Saturday
24/7 all day all day all day all day all day all day all day
. 06:30 - . 06:30 - . 06:30 - .
O || intems denied 17-30 denied 17:30 denied 17:30 denied

2. Edit schedule information:
o Name
o Edit schedule

3. Click Save.

24



DELETING A SCHEDULE

Navigate to the Schedule tab on the Admin Dashboard. Then, follow the steps below to delete
schedule.

1. Select checkbox of schedule.

LobiBox

Pinewoods HOA Schedules App > Companies > 68 > Schedules

+ ADD SCHEDULE

1 row(s) selected Q sear [ ]
Schedule Sunday Monday Tuesday Wednesday Thursday Friday Saturday
24/7 all day all day all day all day all day all day all day
B 06:30 - B 06:30 - 06:30 - B
Interns denied 1730 denied 1730 denied 1730 denied

2. Click Trash icon.
3. Delete schedule.

Delete selected Schedules?

YES NO

25



ACCESS LEVELS

Displays a list of the access levels. Add, delete, and edit access level information.

. ir
LobiBox
Pinewoods HOA Access Levels Al L cesslevel
+ ADD ACCESS LEVE
Select Access Level to edit Q
Act
O Accept Calls (Only) v X X
[0  Ppinewood Residents v X e

Access Levels

26



ADDING AN ACCESS LEVEL

Navigate to the Access Levels tab of the Admin Dashboard. Then, follow the steps below to add a new
access level.

1. Select + Add Access Level.

LobiBox

Pinewoods HOA Access Levels App > Companies > 68 > AccessLevels
+ ADD ACCESS LEVEL
Select Access Level to edit Q
O  Access Level Is Active Is Default Is Used
[0  Accept Calls (Only) v X X
D Pinewood Residents v X v

2. Add access level information for Step 1:
o Name
o IsActive
o Is Default (optional)

Add Access Level App > Companies > 68 > Accesslevels > breadcrumbs.add

’e ~
( 1ststep )

Name *

RFID/NFC Access (Only)
Is Active

D Is Default

Note: |s Default will automatically assign access level to new members.
3. Click Save.
4. Select Permissions for Step 2:

o Assign Visitor Unit and Schedule for the selected permission.

27



15t Step

Name

RFID/NFC Access (Only)
Is Active

[ 1s Defauit

(andsten )
\2ndser )

Select Permissions
Can use a RFID/NFC device for entry

Can use a RFID/NFC device for entry @

Visitor Units Schedules
Front Gate - Interns:

5. Click Save

)

28



EDITING AN ACCESS LEVEL

Navigate to the Access Levels tab on the Admin Dashboard. Then, follow the steps below to edit an
access level.

1. Select Access Level.

LobiBox

Pinewoods HOA Access Levels App > Companies > 68 > AccessLevels

+ ADD ACCESS LEVEL

Select Access Level to edit Q
[0  AccessLevel Is Active Is Default Is Used
[ | Accept Calls (Only) v X X
D Pinewood Residents v X v
[0  RFID/NFC Access (Only) v X X

2. Edit access level information:
o Name
o IsActive
o |s Default
o Permissions
3. Click Save.

29



DELETING AN ACCESS LEVEL

Navigate to the Access Levels tab on the Admin Dashboard. Then, follow the steps below to delete
access level.

1. Select checkbox of Access Level.

LobiBox

Pinewoods HOA Access Levels App > Companies > 68 > AccessLevels

+ ADD ACCESS LEVEL

1 row(s) selected Q s [ ]
= Access Level Is Active Is Default Is Used
Accept Calls (Only) v X X
[0  Pinewood Residents v X v
[0  RFID/NFC Access (Only) v X X

2. Click Trash icon.
3. Delete access level.

Delete selected Access Levels?

YES NO

30



MEMBERS

Displays a list of active members. Add, delete, and edit member’s information.

Pryor Chris ~

LobiBox'

Pinewoods HOA Members App > Companies » 68 > Members

ey + ADD MEMBER

Select Member to edit

O

[0  JimBrown +16021113456
[0  chris Pryor +14802225678
D Tom Smith +14803331111

Members

31



ADDING A MEMBER

Navigate to the Members tab of the Admin Dashboard. Then, follow the steps below to add new
member.

1. Select + Add Member.
LobiBox

Pinewoods HOA Members App > Companies > 68 > Members

@ + ADD MEMBER

Select Member to edit

O wember Phane

O JimBrown +16021113456
(O  chrisPryor +14802225678
O  TomSmith +14803331111

2. Add schedule information:

o Dial Code

o Phone

o Email (Optional)

o First Name

o Last Name

o Access Level

o RFID/NFC Token (Optional)

o Show in member list

Unied Sats (1) .
Email

S

Lest Name

Access Level * @

Accept Calls (Only) .

Show in member list

3. Click Save.

32



EDITING A MEMBER

Navigate to the Members tab on the Admin Dashboard. Then, follow the steps below to edit member.

1. Select Member.

LobiBox
Pinewoods HOA Members App > Companies > 68 > Members

+ ADD MEMBER

Select Member to edit

Member Phone

O

O | Jim Brown +16021113456
(O chrisPryor +14802225678
[0  TomSmith +14803331111

2. Edit member information:
Dial Code

Phone

Email

First Name

Last Name

Access Level
RFID/NFC Token
Member for Redirect
Member for Rollover
Show in member list

o 0 O 0 O 0o 0o 0O o0 o o

Resend Link for Password Setup

33



Dial Code *
United States (+1)

Phane *

4802225678

Email

Pryor

Access Level * @
Pinewood Residents

RFID/NFE Tokan

001264264

Member for Redirect @
None

Member for Rollover @
None

Miste: Oy ore opticn <an e selected: Redirecticn ot Rollover

B Show in member list @

3. Click Save.

34



DELETING A MEMBER

Navigate to the Members tab on the Admin Dashboard. Then, follow the steps below to delete
member.

1. Select checkbox of member.

LabiBox
Pinewoods HOA Members App > Companies > 68 > Members
ey + ADD MEMBER
1 row(s) selected [ ]
B vember Phone
0 JimBrown +16021113456
Chris Pryor +14802225678
O Tomsmith +14803331111

2. Click Trash icon.
3. Delete member.

Delete selected Members?

YES NO
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